Fair Point New Hampshire PRELIM UNE Platform Aug-2014
Performance Assurance Plan Report
Paiformance Otservaiions PE, WD . N
Domain Clustering
PG Pre-Ordering P CLEG CLEG Dif.  Seore Wgt Scare Review
PO-1-01-6020 Custormner Service Record - EDI NA RNA NA NA[ O NA 0.000
PO-1-03-6020 Address Validalion -EDI NA NA NA NA| 0O NA 0.000
PQ-2-02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 0.600 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA[ O NA 0.000
PO-1-03-6030 Addrass Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 055 Interface Availability - Prime - CORBA e NA NA| O NA 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.88 1,059 28754] 0 2 £.000 0.000
P0-1-03-6050 Address Validation - Web GUI NA 3.66 439 36606 O 2 Q.000 0,000
PO-2-028080 0SS Intarface Availabllity - Prime - Web GUL 100,00 o [ 5 0.000 0.000
OR Ordering Wat
QOR-1-02-3540 % On Time LSRG - Flow Through - Platform - 2hrs 98.73 79 | o | 10 Q.000 0.000
OR-2-02-3140 % On Tima LSR Reject - Flow Through - Plaiform 100,00 39 e | s 0.000 0.000
0OR-4-11-1000 % Comgpleted Orders with Nelther a PCN or BCN Sent 0.00 2 U 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 100.00 2 ¢ [ & 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 2 ¢ [ & 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Piatform 79.80 9 |2 | s -0.041 -0.008
QOR-6-03-3140 % Accusacy - LSRC - Platform 2.08 jo] Q & 0.000 0.000
OR-1-04-3140 % QT LSRG - No Facility Check - Platform §7.88 23 |2 | & 0.041 -0.098
OR-1-06-3140 % OT LSRC/ASRC - Facility Chack - Platform 100.00 11 o | 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Faciity Check - Platform 94,95 99 |-+ [ 2 -0,008 -0.020
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 100.00 9 ¢ 2 0.000 0.0C0
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day (1-5 Linas - No Disp} - Platform | 83.77 75.00 1,103 4 1847 85| NA[ 5 MA 0.000
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 1.58 190 2686 $1 1.32) 02186 ¢ | 20 0.000 0.000
PR-4-04-3140 % Missed Appointment - FP - Dispateh - Platform 32.38 0.00 411 17 11.58 2.9502( © 10 0.000 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 2.45 1.50 176 4] 238 120 85| Na| 15 MA 0.000
PR-5-01-3140 % Missed Appointment - Facilities - Platform 1.46 0.c0 411 17 297 07823 0 5 0,000 0.000
PR-5-02-3140 % Qrders Held for Facilities > 16 days - Pialform 0.24 0.00 411 17 122 4.7538] © 5 0.000 0.000
PR6-01-3140 % Installation Troubles within 30 days - Platform G.73 247 1,860 46 . 3.74] 09213} © 10 0.000 0.000
Performance Observatons FPSid  Samping Ped. Wtd,
MR mMaintenance & Kepair FP CLEC P CLEG  Devalon  Emof i Soere Wt e
MR-1-01-8050 Average Response Time - Create Trouble 1.09 397 1.930f 0l 2.8845} O 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Troubla (POTS only) NA 45.94 4591 45.8434| NA} O NA 0.000
Stat. Sevre
MR-3-01-3144 % Missed Repalr Appointments - Loop - Platform - Bus| 34.45 8.52 447 63} 6.40] 4.4716[ 0 | 0 0.000 0.000
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus 65,95 14.29 84 7l oien] 19.53) 1.7481] © 10 0.000 0.000
MR-4-02-3144 Mean Tima to Repair - Loop Trouble - Platform - Bus 15.64 11.87 447 63 2589 3.48| 1.2798| O 5 0.000 0.000
MR-4-03-3144 Mean Tima te Repalr - CO Trouble - Platform - Bus 51.52 13.08 84 7] 67.61] 26.60F 17039 O 5 0,000 0.000
MR-4-06-3144 % Qut of Service >4 Hours - Platform - Bus 74.92 65.39 299 49 - 6.681 0.6548| 0 5 0.000 0,000
MR-4-07-3144 % Qut of Service >12 Hours - Platform - Bus 44.48 46.94 259 49] i 7.66} -04781] O 5 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus 12.71 12.24 299 49 5.13] 0.1822| 0 5 0,000 0.000
MR-3-01-3145 % Missed Repalr Appoiniments - Loap -Platform - Res | 35.66 0,00 2,284 20 10.76| 3.8080[ O 10 0.000 0.000
MR-3-02-3145 % Missed Repair Appointments - CQ - Platform - Res 31,94 0.00 191 3 : 2713 58| Q 10 0.000 0.00¢
MR-4-02-3145 Mean Tima to Repair - Loop Trouble - Platform - Res 75.36 48.79 2,294 20 B7.20 1509 2.0179[ O 5 0.000 0.000
MR-4-03-3145 Mean Tima te Repair - CO Trouble - Plalform - Res 65.86 43,19 191 3] 8595| 50.01 S8 NA] 5 NA 0.000
MR-4-06-3145 % Out of Service >4 Hours - Platform - Res 93.78 91.67 1,641 12 7.00| 00883 O 5 0.000 0.00¢
MR-4-07-3145 % Oul of Service >12 Hours - Platform - Res 85.80 83.33 1,641 12 10.11] 0.0856 O & 0.00¢ 0.000
MR-4-08-3145 % Qut of Service > 24 Hours - Platform - Res 70.87 41.67 1,641 12 13.16| 1.8278| O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 17.64 16.13 3,018 03 4.01] 0.2114] O 10 0.000 0.00G
BI Billing
[ BI-1-02-1000_% DUF in 4 Business Days el 99.92] J2do,a28 | 015 0,000
"NA" - noactivily  "UD" -under development  "S3" - Small Sample Totals| -6 | 242 -0.091

Under the Plan, -1 performance scores are subject o further adjustment based on two additional menth's performance.




Fair Point New Hampshire ~ PRELIM UNE LOOP Aug-2014
Performance Assurance Plan Report
Performanca Observatons Ped. Wo'd.
Demain Clustering

PO Pre-Ordering P CLEC CLEC pif.  Score Vgt Seore Revigw
PC-2-02-6010 0SS5 Inferface Avaitabllity - Prime - WPTS A NA| 0 NA 0.000
P0-1-01-8020 Cuslomer Service Record - EDI NA NA NA NA| O NA 0.000
PO-1-03-6020 Address Vatidation -EDI MNA NA NA NA| O NA 0.600
PO-2-02-6020 0SS Interface Avallabllity - Prime - EDJ 100,06 5 e 015 0.000 0.000
PC-1-01-6030 Customer Service Record - CORBA NA NA NA NAL O NA 0.000
PO-1-03-6030 Address Vatidation - CORBA NA NA NA NA| O NA 0.000
P(C-2-02-6030 0SS Inferface Avallabilify - Prime - CORBA WA : S NA{ O NA 0.000
PC-1-01-6050 Customer Service Record - Web GUI| NA 2.88 1,059 287541 0O 2 0.000 0.600
PC-1-03-6050 Address Vatidation - Web GUI NA 3.66 439 3.6608] 0O 2 0.000 0.G00
PQO-2-02-6080 0SS Interface Avaltabllity - Prinme - Web GUI 100.00 : 0|5 0.000 0.600

OR Ordering Wt
OR~1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 100.00 347 |0 |10 0.000 0.000
OR-2-02-3331 % On Time L.5R Reject - Flow Thru - Loop/Pre-Qual 100.00 45 |0 |5 0.000 0.000
OR-4-11-1000 % Completed Orders with MNeither a PCN or BCN Sent 0.00 2 |02 0.000 0.000
OR-4-16-10C0 % On Time PCN - 1 Business Day 100.00 2 0|2 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 2 [0 | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop 87.32 71 _-2___ 5 -0.058 -0.119
OR-5-03-3331 % Accuracy - LSRC - Loop 2.66 677 Q 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 93,07 952 |-t | & -0.029 -0.060
OR-1-06-3331 % OT LSRC/ASRC - Facifity Check - Loop/LNP 100.00 i6 L_ 2 0,000 0.000
OR-2-04.3331 % OT L5SR Rej - No Facility Check - Loop/LNP 9.2 215 o0 |2 0.000 0,000
QOR-2-06-3331 % OT LERJASR Rej - Facility Chack - Loop/LNP 100,00 7 0 2 0.000 0.000

PR Provisioning FP GLEC FP CLEC pagianan g ) Slal Score Wt
PR-4-02-3100 Average Delay Days - Total - POTS 2.45 1.50 176 4] 238 1.20 S5 NA|[ B NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 32,36 12.60 411 24| { 9.82[ 19008 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appoiniment - Facilities - Loop 1.46 4.47 411 24 252| -1.6283| -1 | & -0.029 -0.038
PR-5-02-3112 % Qrders Held for Factiittes > 15 days - Loop 0.24 0.00 41t 24 1.03] 15986| 0 | & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 13.21 ©.00 560 50f: 500 1,2863] 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbis w/fin 7 days-Loop-Basic Hot Cut : 0.00 31 EATRREI] SRV I I I (4] 0.000 0.000
PR-6-02-3523 % Installatn Trbls w/in 7 days-Loop-Lg Job Hot Cut NA NA| © NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop.Batch Hot Cut NA INA| O NA 0.000
PR-8-01-3520 % On Time Performance-Loop-Baslc Hot Cut 100,00 o |10 0.000 0.000
PR-2-01-3523 % On Time Performance-Loop-Lg Job Hot Cut NA|:: NA| O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA| = NA| O NA 0.000
PR-9-04-3525 % On Time Batch Dua Date-Loop-Batch Hot Cut IR NA| O NA 0.000

MR Maintenance & Repair Diff.

[MR-1-01-6050 Average Response Time - Create Trouble l 1.09 3.97] - 1,930] ] 28845] 0 I 2 0.000 | 0.000 ]
Stal Scote
MR-3-01-3112 % Missed Repair Appointments - Loop - Loop 35.46 14.52 2,741 G2 ooy 814F 34894 0 | 10 0,000 Q.000
MR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 66.45 13.46 2,741 62| 66.28)] 851 500000 0 | 5 0.000 0.000
MR-4-07-3112 % Out of Service » 12 Hours - Loop 80.70 45,00 1.850 831} 47964| 0 [ 5 0.000 0.000
MR-4-08-3112 % Out of Service > 24 Hours - Loop 62.06 7.50 1,850 7721 50000 O | 6 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 17.64 20.31 3,016 : 481} -0.7366| 0 | §0 0.000 0.000
MR-3-02-3112 % Missed Repalr Appoiniments - CO - Loop 12,60 0,00 80 2| 23,68 55| 0 | 10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 30.81 5.74 80 2| 46.51] 33.30 55| NA| 6 NA 0.000
“NA” - no aclivity  "UD" - under devefopment  *SS" - Smell Sample Totals| -4 | 173 -0.116

Under the Plan, -1 performance scores are subject to further adjustment based on two additlonal month's performance.




Fair Point New Hampshire PRELIM RESALE Aug-2014
Performance Assurance Plan Report

Peifrormance Chservations - .

PO Pre-Ordering FP CLEC P CLEG o, o v, Wetd.oceo Domel Chustedng
P0-1-01-6020 Customer Service Record - EDI NA NA NA NA 0 NA Q.000
PO-1-03-6020 Address Vafidation -EDI NA NA NA NA 0 NA 0.000
P(-2-02-6020 O8S Interface Avaitability - Prime - EDI Coo ] AR0.00 S 0 5 0.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA} 288 1,059 28754 0 2 0.000 0.000
PO-1-03-6050 Address Vaidation - Web GUI NA]  3E8 429 A6606F 0 2 0.000 0.000
PO-2-02-6080 0$S Interface Availabllity - Prime - Web GUI ~ | o0 b 0 {5 0,000 0.000

OR Ordering
CR-1-02:2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2h 100.00 5 0 10 0.000 0.000
CR-2-02-2320 % On Timo LSR Rej - Flow Thiu - POTS/Pre-Qualfied Complex 100.00 22 o 5 0.000 0.000
CR-4-11-1000 % Gompleted Orders with neither a PCN or BCN Sent 0.00 2 0 ] 0.000 0.000
CR-4-16-1000 % On Time PCN - 1 Business Day 100.00 2 0 5 0.000 0.000
CR-A-17-1000 % On Tima BCN - 2 Business Day 100.00 2 0 5 0.000 0.000
OR-5-03-2000 % Flow Through - Achleved - POTS 71.43 7 -1 10 -0.041 -0.082
OR-6-03-2000 % Accuracy - LSRG 385 52 0 i0 0.000 0.00C
OR-1-04-2320 % OT LSRC - No Faciity Check - POTS/Pre-Qual Cmpix 96.34 82 0 5 0.000 0,000
OR-1-058-2320 % OY LSRC/IASRC - Fackity Check - POTS/Pre-Qual Cmplx 100.00 G 0 2 0,000 0.000
OR-2-04-2320 % OT LSR Re] - No Faciity Check - POTS/Pre-Qual Cmpix 100.00 44 0 2 0.000 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmpbe 100.00 21 0 2 0.000 0,000

FPEd  Samping St Score

PR Provisioning FP CLEC FP olee Deviaton  Eror
PR-3-01-2100 % Gompleted in 1 Day (1-5Jines - No Disp} - POTS Total 43.77] 2000 1,103 [ 16.53 S8 NA {5 NA 0.000
PR-4-052100 % Missed Appolntment- FP - No Dispatch - POTS 1.86] 278 2,686 36 2.08[ -1.2288) 4 20 -0.083 0.133
PR-4-04-210¢ % Missed Appointment - FP - Dispatch - POTS 32.35| 10.00 411 10 1497 14754 0@ 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 2.45) 1100 175 2 2.38 1.69 85| MA [ 15 NA 0.000
PR-5-01-2100 % Missed Appoiniment - Faciities - POTS 1,46 0.00 411 10 3.84) 11027 @ 5 000 0.000
PR-502-2100 % Orders Held for Facfties > 15 days - POTS 0.24 0.00 411 10 1.68] 1.8818] © 5 0.000 Q.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 6.73) 444 1,460 45 3.78] 02244 © 15 0.000 0.000

MR Maintenance & Repalr [
MR-1-01-6050 Average Response Time - Create Trouble 1.09]  39rf ool 1,930( - s 288450 0 2 0.000 2.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NAJ 45.84F 459 L] | 458434F NA | O NA 0.000

Stal Seore

MR-3-01-2110 % Missed Repalr Appolntments - Loop - Bus. 34451  0.00 447 12] 13.90] 24634 0 10 Q.000 0.00C
MR-3-02-2110 % Missed Repair Appointments - CO - Bus, 55951 18,18 84 BN 1592) 20680 O 10 0.000 0.00¢
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus. 1664 610 447 12 7567 24730 O 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Treuble - Bus, 51.52{ 9.54 84 0] B7.61F 2262 24522 0 5 0.00C 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 7492] 5833 200 28 panif 12780 0.8591 0 5 0.000 0.000
MR-4-07-2410D % Out of Service > 12 Hours - POTS - Bus, 44.48| 2500 209 12 ) 1483) 10377 0 & 0.000 0,000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus, 1271 433 269 12 9.81 0.1062f 0O 5 0,000 0.000
MR-3-01-2120 % Missed Repair Appeintments - Loop - Res. 35.66] 000 2,204 A o] 479 S8 0O 10 0.000 0.000
MR-3-02-2920 % Missed Repair Appoiniments - CO - Res, 31.94 NA 191 NA : NA{ NA 4 NA 0.000
KR-4-02-2920 Mean Time To Repa’r - Loop Trouble - Res. 7536| 2328 2,204 1] 67.20) B7.22 55] NA 5 NA 0.000
MR-4-03-2120 Mean Time te Repalr - GO Trouble - Res. 6586 NA 181 NAJ  B85.95 NA| NA O NA 0,000
MR-4-06-2120 % Out of Service > 4 Hours - POTS - Res, 93,78| 100.00 1,641 . 24.15 $8] HNA & NA Q.000
FMR-4-07-2120 % Out of Service > 12 Hours - POTS - Res., 045.80] 100.00 1,641 o0 3481 55 NA 5 NA 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res, 7087 000 1,641 1] 4648 §5) 0 5 0.000 0.000
MR-5-01-2100 % Repaat Reports witn 30 days - POTS i7.64] 13.04 3,016 23 - 798 02444 0 {10 | 0000 0.000

BI Bliling

[ 81-1-02-1006 % DUF in 4 Business Days [ ] en92] [zd0426 T [fer] 0 5 [ 0000 |
"NAY - noactiviy  "UD" - under development  "SS" - Smal Semplo Tolals | -2 |242] .0.124]

Under the Plan, -1 performance scoras are subfect fo further adjustmant based on two additional month's parformance,




Fair Point New Hampshire PRELIM DSL Aug-2014
Performance Assurance Plan Report

rreremaee ity Parf, WetdScora  Domain Clustery
PO Pre-Qrdering FP CLEC FP CiEe Dff.  gogre Wit o Revet
PQ-1-08-6020 Mechanized Loop Qualification - ED[ NA NA NA NA| O 0.000 0.000
PO-2-02-6020 0SS Interface Availability - Prime - ED} -1 100.00 - [¢] 5 0.000 0.060
PQ-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NA| O 0.060 0.000
PO-2-02-8030 OS5 Interface Availability - Prime - CORBA NA S NA Q 0.000 0.0C0
PO-1-06-8050 Mechanlzed Loop Qualification - Web GUI 570 135 56%3| © 5 0.000 0.000
PO-2-02-6080 0SS Interface Availability - Prime - Web GUI 160.00 e 0 2 0.000 0.000
PO-8-01-6000 % On Time - Manua! Loop Qualification 100.C0 0 2 0.000 0.000
PO-8-02-8000 % On Time - Engineering Record Request 100.00 1 1] 2 0.000 0.000
R Ordering
OR-1-04-1341 % On Time LSRG - No Facllity Gheck - 2\ Digital -UNE/Reszle 160.00 1 Q 2 0.000 0.000
OR-1-06-1341 % OT LSRCIASRC - Fadllity Check - 2W Digita! -UNE/Resale NA KA NA 0 0.000 0.000
0OR-2-04-1341 % On Time L5R Rej - No Facitity Chack - 2W Digltal -UNE/Resale MA A NAL O 0.000 0.000
OR-2-06-1341 % OT L.SR/ASR Rej - Facility Check - 2W Digital -UNE/Resale MA NA NAT O 0.000 0.000
OR-1-04.3342 % On Time LSRC - No Facllity Check - 2W xDSL Loops 100.00 23 0 5 0.000 0.000
OR-1-056-3342 % On Time LSRC/ASRC - Facility Chack - 2W xDS1. Loops NA A NA 0 0,000 0.000
OR-2-04-3342 % OT LSR Rej - No Facility Check - 2W xDSL Loops 100.00 3 Q 2 0.000 0.000
QR-2-06-3342 % On Time LSR/ASR Rej - Facility Check - 2W xDSL Loops NA NA NA 4] 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facllity Check - Line Share/Split NA A NA| © 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRG - Facility Check - Line Share/Split A NA Al O 0.000 0.000
OR-2-04-3340 % OT LSR Re] - Ne Facility Check - Line Share/Split A NA Al O 0.000 0.000
OR-2-06-3340 % QT LSR/ASR Rej - Facility Check - Line Share/Split A HA NA | © 0.000 0.000
OR-4-11-1000 % Complsted Orders with Neithsr a PCN or BCN Sent 0.00 2 9 2 0.080 0.000
OR4-16-1000 % On Time PCN - 1 Business Day 100,00 2 0 2 0.000 0.000
OR-4-17-1000 % On Yime BCN - 2 Business Day 100.00 2 0 2 0.060 0.000
PR Provisfoning P CLEC e CLEG Stat Scors
PR-4-02-1341 Average Delay Days -Fotal -2W Digital -UNE/Reszale A A A NAL 0.00 Al NA | © 0.080 0.000
PR-4-04-1341 % Mlssed Appolntment -Dispatch -2\ Digital -UNE/Resale A A A NA: Al NA | O 0.000 0.000
PR-4-05-1341 % Hissed Appointment -No Dispatch -2W Digital -UNE/Resale A A A NA Al WA 0 0.060 0.0C0
PR-6-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Reszle NA NA NA NA Al NA [ © 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >30 Days -2W Digital -UNEResale 0.00 6.00 S| 0 2 0.0C0 0.000
PR-3-10-3342 % Comp wiin& Days (1-5 lines) Tot -2WxDSL Leops - 100.00[ - i6 A ~-]o |10 0.000 0.080
PR-4-02-3342 Average Delay Days -Total -2\ xDSL Loops NA NA NA NA X N 10 0.060 0.000
PR-4-14-3342 % Complated On Time -2W xDSL. Loops o1 100.00 : 29] 10 0.000 0,000
PR-6-01-3342 % Installation Troubles w/in 30 Days -2W xDSL Loops 13.39 2.86 560 35 15 0.000 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0.00 0.00 22 5 0.000 0.000
PR-3-03-3340 % Cemplated wfin 3 Days (1-5 linas) Mo Disp -Line Share/Split A NA 0.000 0.000
PR-303-3340 % Compleled wiin 3 Days (1-5 lines) No Disp -Line Share/Split A NA L . 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA A Na NA| 0.00 Al NA | O 0,000 0.000
PR-4-04-3340 % Hissed Appointment -Dispatch -Line Share/Split NA NA NA NA - Al NA | 0.000 0.000
PR-4-05-3340 % Missed Appolniment -No Dlspatch -Line Share/Split MNA NA NA MA] Al NA| O 0.000 0.000
PR-6-01-3340 % Installation Troubles witn 30 Days -Line Share/Spllt NA NA NA|  NAal NA| NA | O 0.000 0.000
PR-8-01-3340 % Open Ordars in Hold Status >30 Days -Line Share/Spiit MNA MA NA MA{- - MNA{ NA{ 0 0.000 0.000
4R Maintenance & Repair FP CLEC FP GLEC D, e W WigdSewe
[MR-1-01-6050 Average Response Time - Create Trouble [ 1.09] 3.971 [ ool T "] 288d46] 0 F 2 | 0000 | 0000 |
Stat. Score
MR-3-01-1341 % Missed Repair Appt -Loop -2\W Digital -UNE/Resale .00 0.00 i 1] - .00 S5 0 2 0.000 0.000
MiR-3-02-1341 % Missed Repalr Appt -CO 2W Digital -UNE/Rasale HA 0.00 bA i 1.00 85| o 2 0.000 0.000
}R-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 43.78 123.50 t il 0.00 S8 NA} 2 0.000 0.000
MR-4-03-1341 Mean Time Ta Repair -CO Trouble -2W Digital -UNE/Rasale MA 602 MA il 0.00 1.00 S5 NA} 2 0.000 0.000
MR-4-04-1341 % Cleared {all troublas} wiin 24 Hours -2W Digltal -UNE/Resale 0.00 50,00 1 2| 0.00 §5] NAJ 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Diglta! -UNEResale NA[ 100,00 NA HE 1.00 85| NA L 2 0.000 0.000
MR-5-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resate 090 0.80 1 2 ©.00 Ss| 0 2 0.000 0.000
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 3547 0.00 2,740 i8] - 12.00f 3.1124| @ 5 0.000 0.000
MR-3-02-3342 % Missed Repair Appointment -CQ -2W xDSL Loops 12.50 .00 80 il 33.28 88| 0 5 0.000 0.000
MR-4-02-3342 Mean Time Ta Repair -Loop -2W xDSL Leops £8.47 8.0 2740 i5] 668.28] 16,628 5.0000f O 5 0.000 0,000
MR-4-03-3342 Mean Time To Repair -CO -2W xD5L Loops 30.81 34 80 i 45.80 S§f NAL 5 0.000 0.000
1R-4-04-3342 % Cleared {all troubles} witn 24 Hours -2V xDSL Loops 1634 100.00] 1,636 17 .0g= 5.0000 O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSI. Loops 80.70 100.00 1,850 i = 3547 S8f NA | 10 0.000 0.000
}R-5-01-3342 % Repeat Reporis wiin 30 Days -2\ xDSL Loops 17.65 17.65 2014 17 271 0.3796F O 10 0.000 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Spllt NA NA NA A Al © 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CO -Line Share/Split MA NA NA NA IAE NA ¢ 0,000 0.000
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Spfit NA NA NA NA| 0.00 AL NA | O 0.000 0.000
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split NA NA NA NA| . 3.00 NAI NA | © 0.000 0.000
$4R-4-04-3340 % Cleared {all troubles} wiin 24 Hours -Line Share/Spiit A A A NA AE NA | © 0.000 0.000
IR-4-07-3340 % Out of Service >12 Hours -Line Share/Split A A A NA AF NA | © 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split A A A AR AE NA | © 0.000 0.000
"NA" - noactivity  "UD" - under development "S5 - Small Sample Totals 0 144 0.000

Under the Plan, -1 performance scores are subject to further adfustment based on two additional month's performance,




Fair Point New Hampshire PRELIM TRUNKS Aug-2014
Performance Assurance Plan Report
Parformance Cbservations Pesf.

OR Ordering CLEC FP CLEC ScoreWal  Wold. Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NAL O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| 0 0.0¢0
OR-1-19-5020 % On Time Response - Request for Inbound Augment {<= 0.00 0 NA| O 0.000
OR-2-12-5020 % Cn TimaTrunk ASR Reject NA NA NA| O 0.000

FR Provisioning Fp
PR-4-07-3540 % On Time Performance - LNP only IR 97.28 810[: 20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks NA i NA 0 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA NA NA NAJ - 0 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA MNA NA NAJ - NA| NA| O 0.000
PR-6-01-5000 % installation Troubles w/in 30 Days NA NA NA NA NA{ NA| O 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days NA 0.00 NA 0 0.00 55) 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA}  0.00 NA| NA{ O 6.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA[ NA | O G.000
MR-4-06-5000 % Out of Service >4 Hours NA NA NA NA NA[ NA] O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA[ NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NAf NA | O 0.000
MR-5-01-5000 % Repeat Reporis wiin 30 Days NA NA NA NA NAF NA{ O 0.000

NP Network Performance
NP-1.03-5000 # of Final Trunk Groups Blocked 2 months 0.00 {5 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months . 0.00 R I 0.000

"NA" - noactivity  "UD" - under development  "S8" - Small Sample Totals Q0 | 40 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair PoInt New Hampshire PRELIM

Aug-2014

CRITICAL MEASURES UNE-

UNE-
Loap

Platform
connt  PRESORDERING - RN

Resale

DSL 'Trunks]Specials! Other l Total

0885 Interface T

Mechanized Loop Qualificaten - EDI
Mechantzed Loop Quatt.

1.

Mechantzed ngg CQunification - Web GUI
0SS Interface AvaTabEty - Frima - WPTS RS
0S8 Intecface Avalab¥ty - Prims - EOf -
Q38 Interfacs AvalabEty - Prime - CORBA -

$0

05 Interfacs Avatablity - Prims - Web GUI -
- ORDERING - SIS

% On Time Qrdeying Neotification .
% COn Tima LSRG -Flow Thiough -
Y%OT LSRG - Na Facility Check - 2Wdg-UNERsl
50T LSRG - No Faciity Check - 2WDSL Loeps
%0T LSRG - No Facility Check - Ln Share/Spit
% On Tima FOG
% On Tima Design Layeut Record
% OT Resp. -Req. for Inbotind Aug. {<=192)
%OT LSR Rej - No Facity Check - 2Wdg- UNERS!
20T LSR Rej - No Facfity Check - 20 xDSL Leops
“AQT LSR Re] - Mo Facity Check - Ln Share/Spit
% On Time PCH - 1 Bus, Day s
HOT LSRC - No Facilty Check - A Spds-UNE/Rs!
S£0T LSRCIASRC - FacEty Check - ATl Sncls-UNERs!
%OT LSR Rel - No Faciity Check - UNEResale
KOT LSRAASR Re| - Faclity Check - INE/Resale

PROVISIONING

installation Performance $0
% Completed in 1 Day (1-5 Enes No Disp) -
Bverage Delay Days - Total -
Average Delay Days - Total - 20 Digital
Average Delay Days - Total - 20 ¥DSL Locp
Average Delay Days-Total -Line Share/Spht
Nissed Appointments -Dispatch
hssed Appts - Disp - 2W Digite] UNE/Resale
Wissed Appls - Disp - Line SharefSpit
assed Appolntments - Na Dizpalch
%4 hissed Appt -No Disp -2\ Digital -(ANEResale
& Missed Appt -Mo Disp -tine Share/Spit
% Coirpleted On Time - 2W xDSL Locps
% On Tima Provistoning - Tnmks
Instafaton Troubles win 30 Days L
% nstal Triis win 30 Days -2W Digital Loop -UNEResale -
% [nstal Trols wiin 30 Days -2W xDSL Loops o
% Install Trbls whin 30 Days-Line Share/Spit
% Missed Appointment -FP -DSO -UNE/Resale
% Missed Appointment -FP -081 -UNE/Resals
% Missed Appeintment FP -DS3 UNEResa's
% Wessed Appolntment -FP -Other -UNE/Razale
Rreeraga Delay Davs - Tolal -UNEResala
54 hissed Appointment - Faclifes -UNEResale
% Crders Held for FaciSes > 15 davs UNE/Resalel .
% Instalaton Troubles within 30 davs -UNE/Resale] -
% Cpen Orders in Hold Status>30 Days UINEResals
% tessed Anpointment - FP - Tolal - ECL :
Averaga Delay Days - Total - EEL
% Coen Orders in a Hold Status >20 Davs -EEL
% Wissad Appolntment - FP - Tolal - 10F
Averaga Delay Days - JOF
% Cpen Orders in a Held Status >30 Days -1OF

% On Time Pedarmance - LNP

% Cn Tirna Performance-Loop-Batch Hot Cut

Hot Cut Performance
% Installat Trhis win ¥ days-Loop-Basic Hot Cut
55 Ingta%atn Trbls win 7 daysLoop-Lg Job Hot Cut
% Installan Trbls wein 7 days-Loop-Batch Het Cut
% Cn Time Performance-Loop-Basie Hot Gt
% Cn Thme Performanea-Leop-lg Job Hot Cut

< MAINTENANGE -

Halntenance Performance H -
Kussad Repalr Appointments - Loop - Bus. -
Missed Repa’r Appointments « Loop - Res.
Mssed Hepalr Appointments - Loop
% Kissed Repr Appt -Loop-2W Digd-UNEResale
% Missed Rapr Appt Loop -2WxDSL Leops
9% Missed Repai Appoint Loop -Line Share/Spit
% hssed Repalr Apponiment -£0 -2 xDSL Loops
Mean Time To Repalr -CO -2 xDSL Lasps
25 Cleared{all tbis) win 24hrs-2W Dig-UNEResale|
% Cleared (a2 trbis) win 24hrs-2W xDSL Loops
% Cleared (a troubles) win 24 Hotrs Ling SharafSpit
Out of Sendee >24Hrs. - Bus. -
Cut of Sendce >24Hrs. « Res. -
Cut of Senvice *24Hrs. - Total
% Repzat Reports within 30 Davs
% Repeat Reports win 3) Days-2w DigtallRE/Resala |
&5 Repeat Reports win 30 Days -2Wx0SL Locps
% Repeal Reports win 30 Days -Line ShatefSpit
Maan Tima {0 Repalr - nonDS0 & DSO -UNEResale
Mean Timz to Reoal - 051 & D83 -UNEResale
% Out of Senvice>4 Hrs - nonDS0 & DS) -UNE/Resala
%0t of Senvice>24 Hrs - nonDS0 & DSO -UNEResals
9% Ot of Service > 4 Bours - DS1 & DS3 -UNE/Resals
% Out of Service > 24 Hours - DST & D53 -UNEResals
% Repeal Reports win 30 days -Specials -UNEResale

s

$0 s

)3

Py

L ]

NETWORK PERFORMANCE

7| netod

Final Trunk Groups Blocked

$0

NP-2-0172
NP-2-056
NP-2-07/8

Collocation
% OT Response {o Request for Colacaton - Total
% On Tima - Physical Coflocation - Total
Averags Delay Days - Total

$0

RESOLUTION PROCESS

OR-10-0%
OR-10-02
B304
51305

Resolution Process
% PON Exceptons Resolved win 3 Bus Days
% POMN ExcepZons Resolved wn 10 Bus Days
% CLEG B¥ng Cla'ms Aclmidgd wf 2 Bus Days
SACLEC BEng Cla'ms Ralvd win 28 Cal. Days after Ack.

$0

Month Total | 4]

s]

A w1 siares]

W]

$19,904

Undzr the Plan, -t performance scores are subject to further adjustment.




Fair Point New Hampshire PRELIM Aug-2014
Performance Report for Critical Measure # 8 - Collocation
CLEC CLEC Per.

NP Network Performance Perf, Obs. Score  Wgt.
NP-2-01/2 % OT Response to Reguest for Gollocation - Total 0.00 0 NA| O
NP-2-05/6 9% On Time - Physical Collocation - Total 0.00 0 NA| O
NP-2-07/8 Average Delay Days - Total 0.00 0 NA | O

0
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC CLEC Perf.
Resolution Timeliness Perf. Obs, Scors  Wat.
R-10-01-100(% PON Exceptions Resolved wiin 3 Bus Days 0.00 0 NA| 5
DR-10-02-100( % PON Exceptions Resolved wiin 10 Bus Days 0.00 0 NA | 2
Bl-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business Di 100.00 1,291 0 2
Bl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 1,972 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Perf.
OR Ordering Perf. QObs. Score  Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Re 108.00 g 0 10
OR-1-06-1200 % OT LSRC/ASRG -Facil CK{E -No FT) -All Specials -UNE/Re 400.00 7 0 10
OR-2-04-1200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100.00 [ 0 5
COR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 15 0 5
. e s Std Sample  Stat.
PR Provisioning FP FP Day.  Eror  Score
PR-4-01-1210 % Missed Appoiniment -FP -DSO -UNE/Resale NA NA NA NA[ =i NA| NA1 @
PR-4-01-1211 % Missed Appoiniment -FP -DS1 -UNE/Resale 3.36]  33.33 119 21 4271 430 -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA NA| NA | O
PR-4-01-1214 % Missed Appointment -FP -Cther -UNE/Resale NA NA NA NA[ o NA[NA[ O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.00 5.28 4 7| 2.00] 877 S8l NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.08 25.00 48 412} -3.25| -2 | 20
PR-5-02-1200 % Qrders Held for Facilities > 15 days -UNE/Resale 0.00 8.25 48 0.00} -5.00f -2 [ 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 10.34 1111 58 8.22} -0.57]1 0O i0
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.29 4.5 118 828} 0.83] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 3.36 NA 116 NA| NA | O
PR-4-02-3510 Average Delay Days - Tolal - EEL 2.00 NA 4 NA| 2.00 NAl NA | O
PR-8-01-3510 % Open Orders in a Hold Status =30 Days -EEL 11.786 0.00 118 sosedl 0,00 S8 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - IOF NA NA NA AT NA[ NA | O
PR-4-02-3530 Average Delay Days - 10F NA NA NA NA| 0.00 NA| NA | O
PR-8-01-3530 % Cpen Orders in a Hold Status =30 Days -IOF 0.00 NA 0 NA[ NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DS0 -UNE/Resale 12.49 NA 19 NA| 14.37 NA| NA} 0O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.27 7.19 181 371 14.63] 497 037 0O 5
MR-4-08-1216 % Qut of Service > 4 Hours - nonDS0 & DSO -UNE/Resale NA NA NA NA| NA | ©
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale NA NA NA NA| NA| ©
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA NA| NA| O
MR-4-08-1217 % Cut of Service > 24 Hours - DS1 & DS3 -UNE/Resals NA NA NA NA| NA| ©
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 30.50f  21.62 200 824 0.89] 0O 10
"NA" - no activity  "UD" - under development  “SS" - Small Sample Total] 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month’s performance.




Performance Assurance Plan Report PRELIM  Special Provisons Report

Special Provision - UNE Ordering Aug-2014
% On Time Chservations Market Ad].
OR-1-04-3320 % OT LERC - No Facility Check - POTS 92.58 1,061 $ -
OR-1-06-3320 % QT LSRC/ASRC - Facility Check - POTS 106,00 27§ -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 96.50 34 $ -
OR-2-06-3320 % OT LSR/ASR Rej. - Facitity Check - POTS 106.00 16 § -
[ Total Market Adj* $ - |
* For allocation, any UNE Ordering market adjusiment Is combined with tha MOE UNE market adustment afocation.
UNE Platform allocation 40.00% $ -
LINE Loop allocation $0.00% $ -
Special Provision - UNE Flow Through
@-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform |
Month % Observations Month Y Observations
Gross # Elow-thru Gross # Elow-thru
JUN-2014 £9.59 217 161 JUN-2014 24,07 113 1
JUL-2014 71.80 268 191 JUL-2014 86.09 161 137
AUG-2014 §5.84 153 128 AUG-2014 78,80 95 79
Overall 69.67 678 471 Overall 83.38 373 311
[ Market Adjustment * Calculated Quartarly |
|OR-6-01-3112 % Flow-Through Total-UNE POTS Loop OR-5-03-3112 % Flow-Through Achisved-UNE POTS Loop I
Month % Ohservations Month % Observations
Gross # FElow-thru Grogs# Flow-thry
JUN-2014 88.94 247 193 JUN-2014 48.68 76 75
JUL-2014 73.42 237 174 SJUL-Z014 94.569 74 70
AUG-2014 45.15 289 136 AUG-2014 87.32 71 62
Overall 66.67 763 502 Overall 93.67 21 207,
[ Market Adjustment * Galculated Quarterly |
iOR-5-01 -3121 % Flow-Through Total-UNE Qther OR-5-03-3121 % Flow-Through Achieved-tINE Ofher |
Month % Observations Month % Observations
Gross i Elow-thru Gross # Flow-thru
JUN-2014 94.67 1,184 1,418 JUN-20614 96.60 984 931
JUL-2014 94.00 1,083 1,018 JUL-2014 94.81 867 822
AUG-2014 94.83 1,181 1,120 AUG- 2314 96,73 1,006 963
Overall 94.51 3,445 3,256 Overali 96.20 2,863 2,716
| Market Adjustment * $ -]
* For atiocation, UNE-P and Other will be included with any UNE-P MOE market adusiment afiocation and UNE-L with any UNE-L MOE market adjustment altocation.
Special Provision - Hot Cut - Loop Performance
Curront Month Current Month Prior Month Prlor Month
CLEC CLEC
CLEC Parformance Ohservations Porformance CLEC Observations
PR-8-01-3520 % Qn Time Performance-Loop-Basic Hot Cut 1060.00 3 100.0¢ 19
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-§-02-3620 % Installatn Trhls wiln 7 days-Loop-Basic Hot Cut ¢.08 31 0.00 41
PR-6-02-3623 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA HA
Performance Observations Performance Observations
PR-9-08-3633 Avg Durtn HC Install Trhl-UNE POTS Loop Ttl HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtL HC-FP 51.16 121 49.37 147
VZ Std. Dev, Stat Score VZ Std. Dev, Stat Score
I PR-9-08-3633  |Avg Durin HG Install Trbl.UNE POTS Loop Tt HC £.00 £.00
Greaterof - Tier lI {2 mo) or Tier Il {imo) Total

Market Adjustment for PR-6-02-3520 / PR-9-01-3520*

Viid

vl
[

Market Adjustment for PR-6-02-3523 / PR-9-01-3523*

Market Adjustment for PR-6-02-3525 / PR-9-01-3625™

Market Adjustment for PR-9-08-3533

oo lem Len
O [ GF 1Y

o [y |6 [

& [em ey
&y [ O |65
1

* For aliceation purposes, any Hot Cut market adustment is combined with the Critical measure market adusiment altocation.




| Eair Point New Hampshire PRELIM Change Control Assurance Plan
Aug-2014

% On Time  Observations Mrkt Adj.

P0O-4-01-6660 % Change Management Notices sent on Time (type 2,4,5) 100.00 1 $ -

* Cumulative number of defay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Nofice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wagt. Failure Wgt.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Gumulative number of delay hours greater than 48 hour standard  Delay Hours

Delay Hours - Failed/Rejected Test Deck Transactions
Transactions failed, no workaround

PO-7-04-6000 R3 $ -

Total Market Adjustment

UNE Platform allocation 31.43%

UNE Loop allocation 47.14%

Resale allocation 7.14%

o lo|o|o]| o

DSL allocation 14.290%




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM
Aug-2014

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
0SS Interface
% On Time Ordering Notification
[Installation Performance
% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Total
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Weighted
Score

Market

Adjustment

-0.091
-0.118

-0.124

0.000
0.000

<~ |oh H o 4 h B o £ £ &) & H

<

$
$

$

19,904
654

20,558

Under the Plan, -t performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Aug-2014
Performance Assurance Plan Report
Parformance Ohsanations per. V. i i
. Domain Clustaring
PO Pre-Ordering FP CLEC cLEC par,  Score Wat Soore Review
PO-1-01-6020 Customer Service Record - EDI NA NA NA NA| 0 NA 0.000
PO-1-03-68020 Address Validation -EE) NA NA NA NA| O NA 0.000
PO-2-02-8020 OS5 Interface Avallabllity - Prime - EDI B 100.00 0 4 0.000 0.000
PO-1-01-8030 Customer Servica Record - CORBA NA NA NA NA[ O NA 0.000
PO-1-03-8030 Address Validation - CORBA NA NA NA NAL O NA 0.000
PO-2-02-8030 OS5 Interface Availabllity - Prime - CORBA : BNA e NA| 0 NA 0.060
PO-1-01-86050 Customer Service Record - Web GU} NA 2.88 1,059 2.8754| 0 2 0.000 0,000
PO-1-03-6050 Address Validation - Web GUI NA 3,66 439 3.6608| O 2 0.C00 0.000
PO-2-02-6080 OS5 Interface Availability - Prime - Web GUI : 100.00 B 0 5 0.000 0.030
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 98,73 7% | o} 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 100.00 39 o} 5 0.000 0.000
OR-4-11-1000 % Compleled Orders véth Neither a PCN or BCN Sent 0.00 2 o} 5 0.000 0000
OR-4-16-1000 % On Time PCN - 1 Business Day 100.00 2 o] & 0.000 0.000
OR-4-17-1000 % Cn Time BCN - 2 Business Day 100.00 2 o] 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 79.80 99 |-24{ 5 -0.041 -0.098
OR-6-03-3140 % Accuracy - LSRC - Platferm 2.08 95 Q 5 0.000 0.000
OR-1-04-3140 % OT LSRG - No Facilly Check - Platform 87.88 o3 |21 8 -0.041 -0.098
OR-1-06-3140 % OT LSRC/ASRC - Facifity Check - Platform 100.¢0 i 0 2 0,000 0.000
OR-2.04-3140 % OT LSR Rej.- No Facifty Chack - Platiorm 94.95 99 (0] 2 0.000 0,000
OR-2-06-3140 % OT LSR/ASR Rej. - Facility Check - Platform 100.00 g (0] 2 0.000 0.000
PR Provistoning FP__ CLEC FP CLEC
PR-3-01-3140 % Completed In 1 Day (1.5 Lines - No Disp} - Platform | 83.77 75.00 1,103 4] 18.47 SS|NA| 5 NA 0,000
PR-4-05-3140 % Missed Appointment- Fi? - No Dispateh - Platform 1.56 1.10 2,686 9] 1.32| 02156 0 | 20 0.000 0.000
PR-4-04-3140 % MIssed Appolntment - FP - Dispatch - Platform 32.38 0.00 411 17 11.58| 2.9592| Q 10 0.000 0.000
PR-4.02-3100 Average Delay Days - Total - POTS 2.45 1.50 175 4] 238] 1.20 SS|NA| 18 NA 0.000
PR-5-01-3140 % Missed Appointment - Faciities - Platform 146 0.00 411 17[ - 297 0.78231 0 5 0.000 0.000
PR-5-02-3140 % Grders Held for Facitiies > 15 days - Platform 0.24 Q.00 411 17 1.22] 4.7539] © 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 873 217 1.860 46 . 3.74] 09213} O 10 0.000 0.000
Performance Obsenations FPSWd  Sampling Peri. Wirld.
MR nalntenance & Kepair FP CLEG FP CLEC Levanon e Dife, Uc%e WL Seoe
MR-1-01-8050 Average Response Time - Create Trouble 1.0% 397 L 1,830} ol 288451 0 2 0.000 0.000
MR-1-06-6050 Average Response Time - Test Trouble (POTS only) NA 45.94 459 458434 NA| 0 NA 0.000
Stat Seors
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus| 34.45 9.52 447 831 840F 447158 0 10 0.000 0.000
MR.3-02.3144 % Missed Repalr Appolntments - CO - Platform - Bus 5595 14.20 64 7l 19630 1.7481) 0 10 0.000 0,000
HR-4-02-3144 tean Time to Repair - Loep Trouble - Platform - Bus 15.64 11.87 447 63| 2588f 348f 12798} 0 & 0.000 0.000
MR-4-03-3144 Mean Time to Repalr - CO Trouble - Platform - Bus 51.52 13.06 84 7] 6761} 26.60F 1.7039) 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service >4 Hours - Platform - Bus 74.92 69.39 208 49] 00 6.68F 0.6548] 0 5 0.000 0.000
$R-4-07-3144 % Out of Service >12 Hours - Platform - Bus 44,481 46,04 299 490l 7.68) -04781) 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 12.71 12.24 208 49] 513§ 01822} 0 5 0.000 0.000
MR-3-01-3145 % Missed Repair Appoiniments - Loop -Platform - Res | 35.66 0.00 2,204 20{-- 10,768 3.6060f 0 10 0.000 0,000
}R-3-02-3145 % Missed Repalr Appointments - CG - Platform - Res 31.94 0,00 191 ) 2713 S5 0 10 0.000 0.000
MR-4-02-3145 Mean Time to Repalr - Loop Trouble - Platform - Res 76.36 48.79 2,204 20| 67.20f 15.09] 2.0179} 0 5 0.000 0.000
}MR-4-03-3145 Mean Time te Repair- CO Trouble - Platferm - Res 65,86 4319 191 3| 65.05F 50.01 §Sj NA| 5 NA 0.000
MR-4-08-3145 % Oul of Service >4 Hours - Platform - Res 93,78 91,67 1,641 12 o) 7.001 00983 0 & 0.000 0.000
MR-4-07-3145 % Out of Service >12 Hours - Plafform - Res 85.80 83.33 1,641 12 1011 0.0855) 0 5 0,000 0,000
}R-4-08-3145 % Out of Service > 24 Hours - Platform - Res 70.87 41,67 1,641 12 13.16] 1.8278f O 5 0.000 0.000
MR-5-01-3140 % Repeat Reports w/in 30 days - Platform 17.64 16.13 3,016 ) 4.01] 02114] 0 10 0.000 0.000
Bl Billing
[ BI-1-02-1000_% DUF in 4 Business Days 09.92] J240,425 - 0] 5 0.000
"NA” - noactivily  "UD™ - under davelopment  “S5" - Small Sample Totals) -4 | 242 +0.083

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE LooP Aug-2014
Performance Assurance Plan Report
Perfoimanca Obsefvations Perf, Weoid.
Demain Clustering

PO Pre-Ordering FP CLEC CLEG Diff,  Scere Wt Scos Raview
PQ-2-02-6010 OSS Interface Avallability - Prime - WPTS NA s NA| O NA 0.000
PO-1-01-6020 Customer Service Record - EDI NA NA NA NA| O NA 0.000
P3O-1-03-6020 Address Validation -EDI NA NA NA MA| O NA 0.000
P(Q-2-02-6020 O8S Interface Availability - Prime - EDI 100.00 ke 0 5 0.000 0,000
PO-1-01-6030 Customer Service Record - CORBA MNA NA NA NA| O NA 0.000
P(-1-03-8030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PQ-2-02-6030 0SS Interface Avallabllity - Prime - CORBA NA RS NAL O NA 0,000
PO-1-01-6050 Customer Service Record - Web GUI NA 2.88 1,069 2.8754| 0 | 2 0.000 0.000
PO-1-03-8050 Address Validation - Web GUI NA 3.66 439 3.6606) 0 2 0.009 0.000
PQ-2-02-6080 O8S interface Avallabilily - Prime - Web GUI 100.00 0 5 0.000 0,000

OR Ordering Wt
OR+1-02-3331 % On Time LSRC-Flow Thru-LoopiPre-Qual-2hrs 100.00 347 0 |10 0.0G0 0.000
QOR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 100,00 45 o | 5 | _oooo 0.000
OR-4-11-1000 % Completed Orders with Nefther a PCN or BCN Sent 0.00 2 0 [ 2 0.000 0.000
OR-4-16-10C0 % On Time PCN - 1 Buslness Day 100.00 2 1 0 [ 2 0.000 0,000
OR-4-17-10C0 % On Time BCN - 2 Business Day 100.00 2 0 (2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 87.32 71 12|56 -0.058 -0.119
OR-6-03-3331 % Accuracy - LSRC - Loop 2.66 G677 Q 5 0.000 0,000
OR-1-04-3331 % OT LSRG - No Facility Check - Loop/LMP 93.07 952 |0 [ 5 0,000 0.000
OR-1-06-3331 % OT 1.SRC/ASRC - Facility Check - Loop/LNP 100.00 16 |0 |2 0.000 0.000
OR-2.04-3331 % OT LSR Rej - No Facllity Check - Loop/LNP 97.21 215 o |2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re| - Facility Check - Loop/LNP 100.00 7 0 2 0.000 0.000

PR Provisioning FP CLEG Fe CLEC th:édm SO stat. Soorn Wt
PR.4-02-3100 Average Delay Days - Total - POTS 2,45 1.50 175 4 2.38 1.20 SS| MA| 5 NA 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 32.36 12.50 411 24] 9.82] 1.9008| 0 |20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop 1.46 4,47 41t 24 252] 16283/ 0 | 5 0.000 0.000
PR-5-02-3112 % Qrders Held for Facflitles > 15 days - Loop 0,24 0.00 411 24 1.03| 1.5988| O 5 0.000 0.000
PR-8-01-3113 % Installaticn Troubles within 30 days - Loop New 13.21 6.00 560 50 5.00( 1.2863]| 0 | 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wfin 7 days-Loop-Basic Hot Cut 0.00{" i 31 1| 0 | 0 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin T days-Loop-Lg Job Hot Gut NAL NA NAT O NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NAJ NA NAF O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,007 3 0 |10 0.000 0.000
PR-8-01-3523 % On Time Parformance-Loop-Lg Job Hot Cut NAJ - NA NAT O NA 0.000
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut NAT-. N J NAL O NA 0.000
PR-8-04-3525 % On Time Baich Due Date-Loop-Batch Hot Cut NA NA NAL O NA 0,000

MR Maintenance & Repair Diff.

[#HR-1-01-6050 Average Response Time - Creals Trouble [ 1.09] 3.97 w1930 I | 28845 0 [2 | o.000 0000 |
Stat, Seofe
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 35.46 14.62 2,741 62 6.14] 34884} 0 | 10 0.000 0.000
MR-4-02-3112 Mean Time lo Repair - Loop Trouble - Loop 66.45 13.46 2,741 62| 066.28 8.51] 5.0000 O 5 0,000 0.000
MR-4-07-3112 % OQut of Service > 12 Hours - Loop 80.70 45.00 1,850 40 - 6.31] 479841 0 | 5 0.000 0.000
MR-4-08-3112 % Qut of Service > 24 Hours - Loop 62.86 7.60 1,850 40 7.72] 5.0000{ 0 | § 0.000 0.000
MR-5-01-3112 % Repeat Reports viin 30 days - Loop 17,64 20.3% 3,018 64 4.81] -0.7366{ 0 [ 10 0.000 0.000
MR-3-02-3112 % Missed Repair Appointments - CO - Loop 12.50 0.00 80 2 23.68 §8] 0 |10 0.000 0.000
MR-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 30.81 5.74 80 2| 46.51] 33.30 S8S{ NA| & NA 0.000
“NA" - no aclivity "UD" - under development "S8" - Small Sample Totals| -2 |173 -0.058

Under the Plan, -1 performance scores are subject to further adjustment based en twe additional month's performance,




Fair Point New Hampshire FINAL RESALE Aug-2014
Performance Assurance Plan Report

Perfrormance Observatons " N

PO Pre-Qrderi ng FP CLEC FP CLEC Diff. Spgrfa Wot. Wigd. Score Dom;eg:zlemg
PO-1-01-6020 Cuslomer Service Record - ECI NA NA NA NA | O NA. 0.000
PO-1-03-6020 Address Validation -ED{ NA NA NA NA | O NA 0.000
PO-2-02-6020 085 [nterface Avallabliity - Pime - ED1 -1 100.00 T 0 5 £.000 0.000
PO-1-01-8050 Customner Service Record - Wab GUI NAl 288 1,05¢ 287541 0 2 0.000 0.000
PO-1-03-6850 Addrass Velidation - Web GUI NA| 386 438 36606] 0 | 2 0.000 0.000
PD-2-02-6080 O5S Interface Avallabifity - Prime - Web GUI 100.00 0 5 0.000 0.000

OR Ordering
OR-1-02-2328 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hi 100.00 5 g |10 0.000 0.500
OR-2-02-2320 % On Time LSR Ref - Flow That - POTS/Pre-Qualified Complex 100.00 22 a 5 0.0600 0.000
OR-4.11-1000 % Completed Orders with neither a PCN or BCN Sent 0.00 2 0 5 0.000 0.000
OR-4-18-1000 % On Time PCN - {1 Businass Day 100.00 2 0 5 0.000 0.000
OR-4-17-1000 % On Time BCN - 2 Business Day 100.00 2 1] 5 0.00Q 0.000
OR-5-03-2000 %5 Fiow Through - Achleved - POTS 71.43 7 4 110 -0.041 +0.082
QR-6-03-2000 % Accuraty - LSRC 3.85 62 C 10 0.000 0.000
OR-1-04-2320 % QT LSRC - No Faciity Check - POTS/Pre-Qual Cmphx 46.34 82 4] & 0.000 0.000
OR-1-06-2320 % OT LSRCIASRC - Faciily Check - POTS{Pre-Qual Cpix 100.00 9 o 2 0.000 0,060
OR-2-04-2320 % OT L8R Rej - No Facfity Check - POTSPre-Qual Cmplx 100.00 44 0 2 0.000 0.080
OR-2-06-2320 % OT LSR/ASR Re| - Facility Check - POTS/Pre-Qual Cmpix 100.00 21 0 2 0.000 0.000

FPSd  Samplng Stk Scure

PR Provisioning P ClEC e CLEG  Devisfon  Eror
PR-3-01-2100 % Completed in 1 Day (1-5 lines - Ho Disp) - POTS Total 83.77] 20.00 1,103 5] -] 18.53 S5 NA [ & NA 0.000
PR-4-05-2100 % Missed Appointment- FP - No Dispatch - POTS 1.66] 278 2586 36 2.08 -1.2288| O 20 0.0C0 0.0C0
PR-4-04-2100 % #Mssed Appolntment - FP - Dispateh - POTS 32.36] 1000 411 10 14.97 11754 0 10 0.000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 245] 11.00 175 2 2.38 1.69 58| NA |15 NA 0.950
PR-5-01-2100 % Missed Appointment - Facfities - POTS 1.46 0.00 411 10 3.84 14027 © 5 G000 0.000
PR-5-02-2100 % Orders Held for Faciities » 16 days - POTS 0.24| 000 411 10 1.58 19816| 0 6 $.000 0.000
PR-6-01-21¢0 % Installation Troubles within 30 days - POTS 6.73] 444 1,068 45 378 02244 0 15 {.000 0.000

MR Maintenance & Repair oiff.
MR-1-01-6050 Average Response Time - Creale Troubl | ) Y T B e 1,930 | | osassl o [ 2] oooo | ocoo
MR-1-06-6050 Average Responss Time - Test Trouble (POTS only) P nal 4594 a56] - f ] 4sedaaf Na | o [ NAT | oo

Stal Seore

MR-3-01-2110 % Missed Repair Appointments - Loop - Bus. 45| 000 12| ] 1390 24634] 0 |10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appointments - CO - Bus. 66.05) 1818 ] 15.92 25680] 0 i0 0.000 0.000
MR-4-02-2110 Mean Time To Repair - Loop Trouble - Bus, 1664 610 12| 2689 7.57 247301 0 5 0.000 0.000
MR-4-03-2110 Mean Time To Repair - CO Trouble - Bus. 651.52| .54 10| 6761 22862 24522 0 5 0.000 0.000
MR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 74.92] 5833 2] o 12.76 08591 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Hours - POTS - Bus. 44.48] 25.00 12 o] 1463 1.037¢7] 0 5 0.000 0.060
MR-4-08-2110 % Qut of Service > 24 Hours - POTS - Bus. 12.71[ 833 i R 9.81 0.1062] 5 0.000 0.000
MR-3-01-2120 % MIssed Repair Appoinfments - Loop - Res, 356681 0.00 2204 if - 47.91 88 @ 10 0.000 0.000
MR-3-02-2120 % Missed Repalr Appolntments - CO - Ras. 31.94 NA 191 NA| - NAI BA | © NA 0.000
MR-4.02-2120 Mean Tima To Repair - Loop Trouble - Res, 76.36) 2328 2,204 1| 6720 ©7.22 S5] NA | 5 NA 0.000
MR-4-03-2120 Mean Time to Repair - CO Troubla - Res. 6588 NA 191 NA| 8585 NA{ NA [ O NA 0.000
MR-4-08-2120 % Cut of Service > 4 Hours - POTS - Res. 9378} 100.00 1,641 -] 2448 S8 NA | 5 NA 0.000
MR-4-07-2120 % Cut of Service > 12 Hours - POTS - Res. 85,80j 100.00 1,641 il 34.91 55| NA | 5 NA 0.000
MR-4-08-2120 % Qut of Service > 24 Hours - POTS - Res. 7087  0.00 1,641 1l 4545 S5 © 5 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 17.64] 13.04 3,016 230 - 7.88 0.2444] © 10 0.000 0.000

Bl Billing

[[Bi-1-02-1G03 % DUF in 4 Business Days T aoog] —fado428 ] | [T o s8] ooco }
“MA® « noactivity  "UD" - under development  "S5" . Smafl Sample Tolals -1 i 242 -0.041!

Under the Plan, -1 perfermance sceres ara subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL DSL Aug-2014
Performance Assurance Plan Report
U] VUSEYHTINS i Score Domain Clusterd

PO Pre-Ordering FP CLEC CLEG w0 Rw.ej i
PO-1-06-6020 Mechanized Loop Qualification - ED) NA NA NA 0 0.000 0.000
PO-2-02-602¢ 0SS Intstface Availability - Prime - ED] s 106.00 5 0.000 0.000
P0O-1-06-6030 Mechanlzed Loop Qualification - CORBA NA NA NA 4] 0.000 0,000
P0-2-02-6030 OSS Interface Availabflity - Prime - CORBA NA 0 0.000 0.000
P0-1-068-6050 Mechanized Loop Qualification - Web GUI NA 5.70 135 5 0.000 0.000
P0-2-02-6080 DSS Interface Availabiity - Prime - Wab GUY 100.00 = 2 0.000 0.000
PO-8-01-6000 % On Tims - Manual Loop QuaRiication 100.00 2 2 0.000 0.000
FO-8-02-6000 % On Tims - Engineering Record Request 100.00 1 2 0.000 0.000

OR Ordering
0R-1-04-1341 % On Time LSRG - No Facllity Check - 2W Digital -UNE/Resale 180.00 1 2 0.000 0.000
OR-1-06-1341 % QT LSRC/ASRC - Facifity Check - 2W Digitat -UNE/Resale NA A 0 0.000 0.000
0R-2-04-1341 % On Téme LSR Re] - No Facliity Check - 2W Digital -UNE/Resale NA A 0 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check . 2\ Digital -UNE/Resale NA A 0 0.000 0.000
OR~1-04-3342 % On Time LSRG - No Facllity Check - 2W xDSL Loops 100.00 23 5 0.00¢ 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops KA NA 0 0.00C 0.000
OR-2-04-3342 % OT LSR Re] - No Facillty Check - 2W xDSL Loops 100,00 3 2 0.000 0.000
OR-2-06-3342 % On Time LSR/ASR Rejf - Facility Check - 2W xDSL Loops NA A 0 0.000 0.C00
OR-1-04-3340 % OT LSRG - No Facility Check - Line Share/Split NA A 0 0.000 0.000
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Spli NA A o 0.000 0,000
OR-2-04-3340 % OT LSR Rej - No Facifity Check - Line Share/Split NA A 0 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Rej - Facility Check - Lina Share/Split MA A 0 0.000 0,000
OR-4-11-1000 % Completed Orders with Neither & PCN or BCN Sent 0.80 2 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 100.00 2 2 0.000 0.000
OR-4-17:1000_% On Time BCN - 2 Business Day 100.00 2 2 0.000 0.000

PR Provisioning FP___ CLEC CLEG
PR-4-02-1341 Average Delay Days -Total -2W Digital -UNE/Resale NA A NA| 0.00 o} 0.0¢0 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2 Digltal -UNEResale A A o ¢ 0.000 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNE/Resale A A 1] 0.000 0.000
PR-8-01-1341 % Install, Troubles w/in 30 Days -2W Diglial -\INE/Resalo A A o] 0.000 0.000
PR-8-01-1341 % Cpan Qrders_In Hold Status >30 Days -2W Digital -UNE/Resals 0.00 0.00 2 0.000 0.000
PR-3-10-3342 % Comp w/in 8 Days (1-5 lines) Tot -2W xDSL. Loops S 100,00 S 40 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops NA NA NA| 0.00 10 0.000 0,000
PR-4-14-3342 % Completed On Time -2W xDSL Loops -1 10000 21 : 10 0.000 0.000
PR-6-01-3342 % Installation Troubles win 30 Days -2W xDSL Loops 13.39 2.86 35 15 0.000 $.000
PR-5-01-3342 % Open Orders in Hold Status >30 Days -2\ xDSL Loops 0.00 0.00 22 5 0.000 0.000
PR-3-03-3340 % Completed w/in 3 Days (1-G lines) No Disp -Line Share/Spiit NA NA 0 0.000 0.000
PR-3-03-3340 % Complated wfin 3 Days (1-5 lines) No Disp -Line Share/Spfit NA NA ) 0.00¢
PR-4-02-3340 Average Delay Days -Total -Line Share/Split NA NA NA| 0.00 0 0.000 0.000
PR-4-04-3240 % Missed Appolntment -Dispateh -Lina Share/Split NA NA NA : 0 0.000 0.000
PR-4-05-3240 % Missed Appolntment -No Dispateh -Line Share/Split NA NA NA 0 0.000 0.000
PR-6-01-3340 % Installation Troubles wiin 30 Days -Line Share/Spilt NA NA NA 0 0.000 0.060
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line ShareSplit NA NA NA 0 0.000 0.060

MR Maintenance & Repair FP OLEG CLEC W  Wgd Score

{ MR.1.01-6050 Average Response Time - Creaie Troubla [ 1.08] 3o07] 1,930 2 | 0000 0000 ]
MR-3-01-1341 % Missed Repair Appt -Loop -2W Digitaf -UNE/Resale 0.00 Q.00 18 - - 0 2 0.000 0.000
MR-3-02-1341 % Missed Repalr Appt -GO -2W Digital -UNE/Resals KA .00 i ] 2 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Loop -2W Digital -UNE/Resale 4378 122,50 il 0.00 A | 2 0.000 0.000
MR-4-03-1341 Msan Time To Repalr -GO Trouble -2W Digltal -UNE/Resale NA 6.02 i} 0.00 A | 2 0.000 0.000
MR-4-04-1341 % Gleared (all treublos} win 24 Hours -2W Digital -UNE/Resale 0.08] 50,00 2] A | 2 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digtal -UNEfResale NA| 10008 1 Al 2 0.000 0.000
MR-6-01-1341 % Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 .00 2 1] 2 0.000 0.009
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops 3547 0.00 16 a 3 0.000 0.000
MR-3-02-3342 % #dissed Repair Appointment -CO 2w xDSL Loops 12.50 0.00 1 9 5 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDSL Loops 68.47 8.03 16| €6.29 g [ 0.000 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xD5L Loops 30,81 341 1] 46,51 Na_l 5 0.000 0.000
MR-4-04-3342 % Cleared (all troubles) w/in 24 Hours -2W xDS1. Loops 1534 100.00 17| 4 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL Loops 80.70] 100.00 1 Na | 10 0.000 0.000
MR-5-01-3342 % Repeat Reports win 3 Days -2W xDiSL. Loops 1765 17.65 17 0 10 0.000 0.000
MR-3-01-3340 % Missed Repalr Appolntment -Laop -Line Share/Spilt NA A MA Al O 0.000 0.080
MR-3-62-3340 % Missed Repair Appointment -CQ -Lina Share/Split NA A NA : Al O 0,000 0.000
MR-4-02.3340 Mean Time To Repair -Loop -Line Share/Sphit NA A NA| ©.00 AL O 0,000 0.000
MR-4-03-3340 Mean Time To Repalr -CO -Line Share!Splt NA A NA[ 0.00 Al O 0.000 0.000
MR-4.04-3340 % Cleared {all troubles) w/in 24 Hours -Line Share/Split NA A NA N AL D 0,000 0.000
MR-4-07-3340 % Out of Service =12 Hours -Line Share/Split A NA NA N AL O 0.000 0.000
| MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Split NA NA NA NA| NA§ O 0.000 0.000
"NA" - noactivity  "UD" - under development  "S§5" - Smelf Sampla 0 {144 0.000

Under the Plan, -1 performance scores are subject to further adjustraent based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Aug-2014
Performance Assurance Plan Report
Performance Chservations Sarl,

OR Ordering CLEC FP CLEC Score Wyl Wald, Score
OR-1-12-5020 % OT Firm Order Confirmations {<=192 Forecasted Trunk: NA NA NA] O 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA| O 0.000
OR-1-19-5020 % On Time Response - Request for Inbound Augment (<= 0.00 0 NA| O 0.000
OR-2-12-50G20 % On TimeTrunk ASR Reject NA NA NA{ 0 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Parformance - LNP only L g7.28] 810 0 |20 6.000
PR-4-15-5000 % On Time Provisioning - Trunks L NA : NA NA| O 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA, NA NA NA, NAI NAT 0 0.000
PR-5-02-5000 % Qrders Held for Facilities >15 Days NA NA NA NA NA|I NA| O 0.000
PR-6-01-5000 % Instaliation Troubles wifin 30 Days NA NA NA, NA NAj NA| O 0.000
PR-8-01-5000 % Open Orders in a Held Status >30 Days NA 0.00 NA 0 0.00 S5|10 |5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA{  0.00 NAI NA| © 0.000
MR-4-05-5000 % Out of Service >2 Hours NA NA NA NA{ NA{ NA| O 0.000
MR-4-08-5000 % Out of Service >4 Hours NA NA NA NA|:.-- NA{ NA | © 0.000
MR-4-07-5000 % Cut of Service >12 Hours NA NA NA NA NAI NA| O 0.000
MR-4-08-5000 % Qut of Service >24 Hours NA NA NA NA} NA| NA| O 0.000
MR-5-01-5000 % Repeat Reports wiin 30 Days NA NA|  NA Nl NA| NA| 0 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0.00 05 0.000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months - 0.00 2 0§10 0.6000

"NA" - noactivity  "UD" -under development  "SS” - Small Sample Totals 0 |40 0.000

Under the Plan, -1 performance scoras are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

FINAL

Aug-2014

CRITICAL MEASURES |

UNE-
Platform

UNE-

Total

PRE-ORDERING

Loop

| Resa!e] DSL lTrunks

Speclalsl Other

PO-1-08
PO-1-06

PO-2-02
PO-2-02
pO-2-02
PO-2-02

055 Interface
Mechanfzed Loop QuaTticaten - EDI
Mechanized Loop Quatfication - CORBA
Mechantzed Loop QuatEcation - Web SU1
0SS Inlerface Avalabiity - Pima - WPTS
0SS Interface Avatah®ty - Prims - EOI
088 Inferface AvaZabBty - Prima - CORBA
053 [nterface AvaZabty - Pima - Web Gl

ORDERING

OR-1-02

% ©n Tima Ordering Notification
% On Tima LSRG -Flow Through
YAOT LSRC - No Facily Check - 2WWidg ARNERS
%OT LSRC - No Facility Check- 2W xDSL Loops
40T LSRC - No FaeTity Check - Ln SharefSpit
% On Timz FOG
4 On Time Design Layout Record
% OT Resp, -Req. for Inbeund Abg. (<=152) !
UCT LSR Re] - Mo Faclity Check - ZWdig-URWERS] -
YOT LSR Re] - No Facifity Check - 2W0SL Loops
%4GT L5R Ref - No FacTiy Check - Ln SharefSpht I i
% On Time PCN - 1 Bus. Dav
%OT LSRG - No Facifiiy Check - A Spols tNERs]
SOT LSRCASRE - FacEty Check - All Soois-UNERsS!
50T LSR Rel - No Facity Check - UNEResals
SOT L GRIASA Rej - Faciiity Cheek - UNE/Resale

OR-2-06

- PROVISIONING

PR-301
PR4-G2
PRA4-02
PR-4-G2
PR-4-G2
PR4-04
PR-4-04
PR-4-04
PR-4-05
PR4-05
PR-4-05
PR4-14
PR4-15
PRS-
PR6-01
PR-6-01
PR&-
FR4-01
PRA4-01
PR-4-01
PR-4-01
PR-4-02
PR-501
PR-5-02
PR&-01
PR-8-01
PR-4-01
PR4-02
PR-8-01
PR-4-01
PR4-02
PR-8-01

Installation Performance
% Completedin | Day {1-5Enes Na Disp)
Aierage Delay Days - Tolal
Average Delay Days - Tolal - 2W Digtal
Average Defay Days - Tolal « 247 xDSL Loop
Average Delay Days -Total 4 Ine Share/Split
LEssed Appeintmcnts -Dispatch
ssed Appts - Disp - 2W Dighal UNEResale
Missed Appis - Disp - Lina SharefSpa
LEssed Appontments - Ma Dispatch
% Missed Appt -No Disp -24V Digital UNE/Resale
4 hissed Appt -No Disp -Line Shara/Spiit
% Completed Cn Tima - 20 xDSL Loops
% On Time Provisloning - Trunks
instataticn Troubles win 34 Day

'S
% Install Trbls wiin 30 Days -2 Digital Loop -UNEResals

% Install Trids wiin 30 Days -2WWaDSL Loops

46 Install Trbds witn 30 Days -Une Share/SpiR

% Missed Appointment -FP -DSO -UNEResa's

A Missed Appointment -FP -DS1 -UNEResale

% Missed Appolntment -FP -DS3 UNEMesale

% hWEssed Appointment -FP -Cther -UNEResale
Average Delay Days - Tolal UNEResals

% Wissed Appointment - FacETies -UNEResale

% Crders Hetd for Facfites > 15 davs -UNE/Resale
% InstaZation Troubles within 30 days -LNE/Resale
% Cpen Orders in Hold Stakiis>30 Davs-UNE/Resals
% Missed Appointment - FP - Tota) - EEL
Average Delay Days - Tolal - EEL

% Open Ordersin a Hold Status >30 Davs -EEL
%4 Missed Appointment - FP - Tolal - [OF
Average Delay Days - 10F

% Open Ordersin a Hold Status >30 Days -1OF

40

8

oo
I
oven

413,758

4| PR4-07

% On Time Pedormance - LNP

0

$0

o

Hot Cut Performance
% Instakain Trbis win 7 days-Loop-Basic Hot Cut
%A InataBaln Trids win 7 days-Locp-Lg Job Hot Cut
%4 Instata’n Trbis win 7 days-Loop-Batch Hot Cut
% Cn Tima Performanca-Loop-Basic Hot Cut
% On Time Parformance-Loop-Lg Job Hot Cut

$0

% Cn Tima Performancs-Loop-Batch Hot Cut
—MAINTENANCE :

Malntenance Performance $
Wssed Repair Appolntments - Loop - Bus.
Nissed RepaT Appointments - Loop - Res.
NEssed Repair Appointments - Loop
% Missed Repr Appt -Loop 2 DigH L NE/Resale
% Messed Repr Appt -Loop -2 xDSL Loaps
% hEssed Repair Appoint -Loop -Une Share/Spit
% Wissed Repalr Appointment -CC -2W yDSL Loop:
Hean Tima To Repat -CO -2V DS, Loops
%A Cleared{a? trbis) win 24kes-2WW Dig-UNEResale
% Cleared (21 trbis) win 24hrs-247 xDSL Loops
% Cleared (a¥ troubles) win 24 Hatrs -Line Share/Spit
Out of Senvica >24Hrs. - Bus.

Out of Sandee >24Hrs, - Res.

Out of Seniea >24Hrs. - Total

% Reneat Renors withn 30 Davs

% Repeat Reports win 30 Days-2w DigaHUNERe
% Repeat Reports win 30 Days -2W xDSL Loops.
4 Repeat Reports win 30 Days -Une Share/Spit

Mean Time to Repalr - nonDSD & DSA UNEResals - !

Mean Time to Repalr - D31 & DS3 -UNEResale |

% Gut of Senice>4 Hrs - nonD50 & DS) -UNEResale -

40ut of Senee>24 Hrs - nonDSY & DSD -UNEResle
% Out of Senvice > 4 Howes - D31 & D33 -URNE/Resale

% Out of Service > 24 Hours - DS1 & DS3 -UNEResale .

%4 Repeat Reports win 30 days -Specials -UNEResale

e

R R

LB

$0

NETWORK PERFORMANGE

Final Trunk Groups Blocked

$0

KP20402
K255
Kp-2-07i8

Collocation
% OT Responsa to Raguest for Coloce®on - Tolal
% On Time - Physical Co¥oca%on - Total
Average Delay Days - Total

$0

RESQLUTION PROCESS

ORA10-01
DR-10-02
Bi-3-04
Bi-3-05

Resolution Process
%5 PON Excepfions Resolved win 3 Bus Days
% PON Exceptions Resolved win 10 Bus Days
% CLEC BEing Clalms Aciawidad wf 2 Bus Days

%£CLEC BEng Cla'ms Relvd win 23 Cal. Days after Ack. . 72

$0

“Month Tofal |

$o

so |

so{..

W]

$13,788

Under the Plan, 1 performance seores are subject to further adjustment,




FairPointNew Hampshire gl augaou

Performance Report for Critical Measure # 8 - Collocation

CLEC CLEC Perf.

NP Network Performance Perf. Obs. Score  Wat.
NP-2-01/2 % OT Response to Request for Collocation - Total 0.00 0 NA | O
NP-2-05/6 % On Time - Physical Collocation - Total 0.00 1] NA{ O
NP-2-07/8  Average Delay Days - Total 0.00 4] NA{ O

0

Performance Report for Critical Measure # 9 - Resolution Performance

CLEC CLEC Par.
Resolution Timeliness Perf. Obs. Score  Wgt.
DR-10-01-100( % PON Exceptions Resolved wfin 3 Bus Days 0.00 0 NA| 6
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days 0.00 0 NA| 2
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business D 100.00 1,291 0 2
B(-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days after 100.00 1,872 0 |20
29
Performance Report for Critical Measures - Specials
CLEC CLEC Pert.
OR Ordering Perf. Obs. Score  Waot.
OR-1-04-1200 % QT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/Re 100.00 6 0 {10
OR-~1-06-1200 % OT LSRC/ASRC -Facil CK(E -No FT) -All Specials -UNE/Re 100.00 7 0 {10
OR-2-04-1200 % OT LSR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale 100.00 4] 0 5
OR-2-06-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resale 100.00 15 0 5
R Stid  Sample  Stat.
PR Provisioning FP FpP Dev,  Enor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -tJNE/Resale NA NA NA NA| - NA] NA | 0
PR-4-01-1211 % Missed Appeintment -FP -DS1 -UNE/Resals 3.36]  33.33 112 211 4.27] -4.30] -2 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale NA NA NA NA i NAl NA | 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NAL NAI NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 2.00 5.29 4 71 2.00] 877 S8 NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 2.08] 2500 48 16 4121 -3.25| -2 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 0.00 6.25 48 16 0.00 -5.00] -2 | 20
PR-6-014-1200 % Installation Troubles within 30 days -UNE/Resale 10.34] 141 58 18 822 -057] 0 10
PR-8-01-1200 % Open Orders in a Hold Status > 30 Days -UNE/Resale 14.29 4.78 118 21 8.28] 083 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 3.36 NA 119 NA NA| NA | 0
PR-4-02-3510 Average Delay Days - Total - EEL 2.00 NA 4 NA| 2.00 NA| NA | O
PR-8-01-3510 % Open QOrders in a Hold Status >30 Days -EEL 11.76 0.00 119 0 0.00 53] 0 2
PR-4-01-3530 % Missed Appointment - FP - Total - |OF NA NA NA NA NA| NA [ O
PR-4-02-3530 Average Delay Days - [OF NA NA NA NA] 0.00 NA| NA | O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 0 NA NA| NA | O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 12.49 NA 19 NA| 14.37 NA|l NA{ O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.27 7.19 181 37 4971 0371 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DS -UNE/Resale NA NA NA NA NA]{ NA ] O
MR-4-08-1216 % Out of Service > 24 Hours -~ nonDS0 & DSO -UNE/Resale NA NA NA A NAT NA | 0O
MR-4-06-1217 % Out of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA NA NA Al T NA] NA | ©
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNFE/Resale NA NA NA NA, NA] NA | O
MR-5-01-1200 % Repeat Reports wiin 30 days -UNE/Resale 30.50] 21.62 200 37 8.24) 0.881 0 | 10
"NA" - no activity  "UD" - under development  "8S" - Small Sample Totalf 112

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Aug-2014
% On Time Ohservations Market Adj.
OR-1-04-3320 % OT LSRG - No Facliity Check - POTS 92.58 1,061 ¢ -
OR-1-06-3320 % OT LSRC/ASRC - Facility Check - POTS 100.00 27§ -
OR-2-04-3320 % QT LSR Rel.- No Facility Chack - POTS $6.50 M4 $ -
OR-2-06-3320 % OT LSR/ASR Re}. - Facllity Check - POTS 100.00 1% % -
1 Total Market Ad[* $ -
* For allocation, any UNE Ordering market adustment is combined with the MOE UNE market adusiment aflocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
[or-5-01-3140 Y, Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Observations Bonth % Observations
Gross # Flow-thru Gross # Elow-thru
JUN-2014 69,59 217 161 JUN-2014 84.07 413 95
JUL-20144 71.80 284 191 JUL-2014 86,09 181 137
AUG-2014 68.84 193 129 AUG-2014 75,80 99 79
Overall 69.67 676 an Overall 83.38 373 31
| Market Adjustment * Calculated Quarterly |
|oR-5-01-3112 % Flow-Through Total-UNE POTS Loop [lor-5-02-3112 % Flow-Through Achieved-UNE POTS Loop |
Month % Ohservations Month b Observations
Gross # Elowr-thru Gross # Elow-thr
JUN-2014 88.94 217 193 JUN-2014 50.68 76 76
JUL-2044 73,42 237 174 JUL-2014 94,69 T4 70
AUG-2014 45.15 289 135 AUG-2014 87.32 71 62
Overall 86.67 7583 502 Overall 93.67 221 207
I Market Adjustment * GCaleulated Quarterly i
|OR-E-01-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achieved-UNE Other ]
ont % Observations Month % Qbservations
Gross # Flow-thru Gross # Flow-thri
JUN-2644 94.67 1,181 1,118 JUN-2014 95.00 984 931
JUL-2014 94.00 1,083 1,018 JUL-2014 94.81 867 822
AUG-2014 84.83 1,181 1,120 AUG-2014 95.73 1,006 963
Overall 94.61 3,445 3,266 Overall 95.20 2,853 2,718
Market Adjustmont ¥ s -
* For aliocation, UNE-P and Other vl be included with any UNE-P MOE market adustment afiocation and UNE-L with any UNE-L MOE market adustment aliocation.
Special Provision - Hot Cuf - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
CLEC Performance Observations Performance CLEG Observations
PR-9-01-3620 % On Time Performance-Loop-Basic Hot Gut 100.00 3 100.00 19
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-9-01-3625 % On Time Performance-Loop-Bateh Hot Cut NA NA
PR-§-02-3620 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 6.00 31 0.00 41
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trhls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Parformance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tl HG-GLEG A NA
PR-9-08-3633 Avg Purtn HC Install Trbl-UNE POTS Loop Tt HC-FP 51,16 121 49,37 147
WZ 5td. Dev. Stat Score VZ Std. Dav. Stat Score
| PR9-08-3533  |Avg Durtn HC Install Trbl-UNE POTS Loop Tt HG 0.00 0.00 |
Greater of - Tier 11{2 mo} or Tler I {1mo} Total
Market AdJustment for PR-6-02-3520 / PR-9-01-3520* $ - $ - $ -
Market Adjustment for PR-6-02-35623 / PR-9-01-3523" $ - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-9-01-3525* $ “ $ - % -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For aliceation purpeses, any Hot Cut market adiusiment Is combined with the Critica! measure market adjustment aftocation.




Fair Point New HampshireFinaL ~ Change Control Assurance Plan
Aug-2014

% On Time  Observations Mrkt Adj.

PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 1 $ -

* Cumulative number of delay days greater than 8 standard Delay Days*

PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -

% Test Deck  Test Deck
Wgt. Failure Wyt.

PO-6-01-6000 % Software Validation R3 R3 $ -

*

* Gumulative number of delay hours greater than 48 hour standard Delay Hours

Delay Hours - Falled/Rejected Test Deck Transactions R3 $ i
Transactions failed, no workaround

PO-7-04-6000

Total Market Adjustment

UNE Platform allocation 31.43%
UNE Loop allocation 47.14%

Resale allocation 7.14%
DPSL allocation 14.29%

o |»jn|n|.an
]




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Aug-2014
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.083
Unbundled Network Elements - Loop -0.058

Resale

Digital Subscriber Lines 0.000

Trunks

-0.041

€ OFF & H o
1

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

“r [£5 B & & O O B N
1

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Crdering

UNE Flow Through $ -
UNE Hot Gut Loop $ “
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

13,758
654

14,412

Under the Pian, -1 performance scores are subject to further adjustment based on two additional month's performance.




